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GROSS REVENUE
$ 50,000,000

BUSINESS TYPE
Call Center

COUNTRY
Indien

BUSINESS ID
L#20261009

Omnichannel-Kundenerfahrung & BPM-Plattform

Sie haben die Möglichkeit, mit einem skalierten, profitablen indischen Unternehmen
für Customer Experience (CX) und Business Process Management (BPM)
zusammenzuarbeiten, das eine starke Präsenz auf dem heimischen Markt und
wachsende internationale Ambitionen hat.

Das Unternehmen hat bereits früher einen DRHP in Verbindung mit einer geplanten
Börsennotierung eingereicht und damit institutionelle Governance-Standards und
operative Transparenz nachgewiesen.

Das Unternehmen betreut große indische Unternehmen, multinationale Konzerne, die
in Indien tätig sind, und mittelgroße inländische Marken.

Business-Schnappschuss

Geografischer Umsatzmix: 100% Indien (Inland)

Operativer Fußabdruck: 24 Lieferzentren in 12 Städten

Sprachfähigkeiten: 13+ indische Sprachen

Bediente Branchen: 10+ Sektoren

Vertragslaufzeit: 1-3 Jahre

Kundenprofil: Großunternehmen, multinationale Konzerne mit Niederlassungen
in Indien und etablierte indische Unternehmen

Kernkompetenzen

Eingehende und ausgehende Contact Center Operationen

Sprachlicher und nicht-sprachlicher Kundensupport

E-Mail, Chat und digitales Engagement

Technischer Support & Management des Kundenlebenszyklus

BPM & Back-Office-Lösungen

Prozess-Outsourcing
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Datenverwaltung

Programme zur Kundengewinnung und -bindung

Branchenspezifische Unterstützungsdienste

Plattform Deep India

PAN-India Lieferpräsenz an 24 Standorten

Multi-City-Redundanz und skalierbare Kapazität

Zugang zu verschiedenen Talentpools

Starke regionale Sprachkenntnisse (13+ indische Sprachen)

Etablierter inländischer Kundenstamm

Langfristige Beziehungen mit Verträgen über 1-3 Jahre

Engagement in mehr als 10 Branchen

Starke Basis wiederkehrender Einnahmen

Nachgewiesene Erfolgsbilanz bei der Ausführung

Skalierter Betrieb über mehrere Jahre

Erfahrung in der Arbeit mit großen Unternehmen

Bereitschaft zur institutionellen Steuerung (vor dem Börsengang)

Das Unternehmen befindet sich an einem strategischen Wendepunkt, der sich auf
Folgendes konzentriert:

Internationale Expansion

Aktive Ansprache von Kunden in den USA

Positionierung Indiens als kosteneffizientes globales Lieferzentrum

Nutzung der Ausführungsstärke zur Betreuung internationaler Marken

Diversifizierung der Dienstleistungen

Ausweitung der höherwertigen digitalen CX-Angebote
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Verbesserte Automatisierung und Technologieintegration

Aufstieg in der Wertschöpfungskette über das traditionelle BPO hinaus
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© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more 

details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer 

under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications 

contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors 

or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific 

independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any 

jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target Company, 

about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In particular, but without 

prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  the projections  contained  

in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability 

and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein. 

Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither 

MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for 

them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to 

decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed 

Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or 

on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, partners, officers, 

employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation to the accuracy or 

completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect 

of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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