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TARGET PRICE

Wachstumsstarkes BPO Call Center $ 5,000,000

GROSS REVENUE

Das 2021 gegrindete, schnell wachsende Business Process Outsourcing (BPOJ- $ 3,740,000

Unternehmen bietet umfassende Dienstleistungen fur einen weltweiten Kundenstamm, ' '

darunter die USA, Grof3britannien, Australien und Neuseeland. EBITDA
$0

Das Unternehmen ist spezialisiert auf Inbound/Outbound-Callcenter-Dienste, Back-
Office-Ablaufe, Automatisierung und Kl-gesteuerte Prozesse. BUSINESS TYPE

Call Center
Leistung und Prognosen

COUNTRY
e 2024-2025 Einnahmen: $3.74M Philippinen
e 2024-2025 EBITDA: $548K
e 2025-2026 Umsatzprognose: $5.4M BUSINESS 1D
e 2026-2027 Einnahmeprognose: $7M L#20250987

Operative Hohepunkte

Sitzplatzkapazitat: 520

Derzeitiges Personal: 307

Robuste organische Lead-Generierung durch eine erstklassig platzierte
Website.

Ein breit gefachertes Kundenportfolio, das wichtige Sektoren wie
Personalbeschaffung, Finanzen, Reisen, Fertigung, Einzelhandel und
SaaS/Cybersecurity umfasst.

Strategische Vorteile

Diese Akquisition stellt aufgrund mehrerer wichtiger Unterscheidungsmerkmale eine
Uberzeugende Gelegenheit dar:

e Hohe Skalierbarkeit: Nutzung der bestehenden Infrastruktur zur Unterstitzung
eines kontinuierlichen Wachstums.

e Globale Reichweite & dauerhafte Beziehungen: Gesichert durch ein Portfolio
von globalen Vertragen und langfristigen Kundenbeziehungen.

e Fortschrittliche technologische Integration: Verbesserte betriebliche Effizienz
durch integrierte Kl- und Automatisierungslésungen.

e Einhaltung gesetzlicher Vorschriften & Zukunftsfahigkeit: Der Betrieb ist
vollstandig GDPR-konform und gewahrleistet ein sicheres und zukunftsfahiges
Geschaftsmodell.

Gebihrenhinweis: Bei erfolgreichem Abschluss der Transaktion wird eine Buy Side Fee
von 5% fallig.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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