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Globale CX- und Contact Center-Plattform

Das Unternehmen ist ein fihrender Anbieter von Dienstleistungen im Bereich
Customer Experience ( CX] und Contact Center, der sich auf Omnichannel-Ldsungen
fur die Kundenbetreuung spezialisiert hat. Mit einer technologiegestitzten Plattform
und mehr als 4.000 Agenten weltweit bietet das Unternehmen innovative Lésungen fir
die Kundenerfahrung in verschiedenen Branchen, vor allem in den Bereichen
Telekommunikation, Behorden, Finanzdienstleistungen und Gesundheitswesen. Das
Unternehmen unterhalt enge Beziehungen zu namhaften Kunden, insbesondere im

Telekommunikationssektor, wobei der wichtigste Kunde 40% des Umsatzes ausmacht.

Zu den technologischen Fahigkeiten des Unternehmens gehoren Kl-gestitzte
Losungen wie KI-Konversationssimulation, Akzentibersetzung in Echtzeit und
automatisierte Qualitatssicherung, wodurch es sich als innovativer Akteur in der
Kundenerlebnisbranche positioniert. Die derzeitige Wachstumsstrategie des
Unternehmens konzentriert sich auf die Expansion innerhalb seiner Kernbereiche bei
gleichzeitiger Aufrechterhaltung der betrieblichen Effizienz und Nutzung seines
globalen Liefermodells, das Onshore-, Nearshore- und Offshore-Kapazitaten
kombiniert. Dariiber hinaus ist das Unternehmen unter dem neuen Eigentimer fir die
nachste Wachstumsphase gut aufgestellt.

Bediente Branchen:

e Telekommunikation
e Regierung

e Gesundheitswesen
e Andere Industrien

Angebotener Service:

e Kundenbetreuung

Technische Unterstitzung

Verkaufsunterstutzung

Back Office Operationen

Kl-gestitzte Losungen

Omnikanal-Support (Sprache, Chat, E-Mail, soziale Medien)
Digitale und Selbstbedienungsldsungen

Plattform fur konversationelle KI-Losungen

Geographie:

e Hauptsitz in den USA
e Operationen in 10 Landern

Anzahl der Mitarbeiter:

e 4,000+ Agenten
Einnahmen:

e 191 Millionen Dollar
EBITDA:

e 11,5% des Umsatzes
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GROSS REVENUE
$ 191,000,000

EBITDA
$ 21,965,000

BUSINESS TYPE
Call Center

COUNTRY
Vereinigte Staaten

BUSINESS ID
L#20250903

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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