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Internationales IT-SaaS-Unternehmen zur Abwicklung
der Geschaftskommunikation

Das IT-Unternehmen entwickelt Software fur die Automatisierung der
Geschaftskommunikation zwischen Unternehmen und ihren Kunden.
Das Unternehmen gehart zu den Marktfihrern in Russland und der
GUS und baut seine internationale Prasenz mit abgeschlossenen
Projekten in der EU, den USA, Grof3britannien, dem asiatisch-
pazifischen Raum und Stdamerika aktiv aus.

Das Unternehmen ist seit 2016 tatig. Es ist im Register der inlandischen
Softwareentwickler, der akkreditierten IT-Organisationen und der Betreiber der
Verarbeitung personenbezogener Daten enthalten. Das Unternehmen besitzt mehrere
Patente, eine eingetragene Marke und anderes geistiges Eigentum.

Das Unternehmen betreut mehr als 200 Kunden, darunter wichtige Akteure in den
wichtigsten russischen Wirtschaftssektoren wie Telekommunikation (Rostelecom),
Finanzen (BZF Bank, ID Collect, CreditHub], Einzelhandel (X5 Group), IT (2GIS) und
Logistik (PEC), um nur einige zu nennen.

Produkte

Das Unternehmen bietet anpassbare Losungen innerhalb einer einheitlichen
Omnichannel-Plattform. Dazu gehort eine Kombination aus Kl-gesteuerten Sprach-
und Chatbots, Messaging-Diensten, Widgets und die Integration mit CRM-, ERP- und
anderen Managementsystemen. Die Lésungen ermdglichen eine umfassende
Verarbeitung des gesamten ein- und ausgehenden Kommunikationsverkehrs.

Voice Bot: Jeder Bot ist auf die spezifischen Bediirfnisse des Kunden
zugeschnitten. Es unterstitzt sowohl vorab aufgezeichnete Voiceovers als auch
Kl-generierte Sprachsynthese.

e Chatbot: Vielseitige, einbindbare Bots mit Kl, die in der Lage sind, Dokumente
und Medien zu teilen. Kompatibel mit allen wichtigen Messengern und
textbasierten Kommunikationskanalen.

e Chat-Plattform: Eine einheitliche Schnittstelle fiir die Bearbeitung von

Korrespondenz tber alle Kommunikationskanale [Messenger, Website-Widgets,

etc.).

e Benachrichtigungsdienst: Ein Massenbenachrichtigungsdienst tiber mehrere
Kanale, einschliefllich Messenger, E-Mail und Website-Chatfenster.

o Website Widget: KI-gesteuerte Bots, die 24/7 auf Benutzeranfragen antworten.

Partner-Programme
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TARGET PRICE
$ 28,812,579

GROSS REVENUE
$ 5762516

EBITDA
$ 2,268,225

BUSINESS TYPE
Software & SAAS

COUNTRY
Russland

BUSINESS ID
L#20250894

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



Das Unternehmen entwickelt mehrere Partnerprogramme, von denen das bekannteste
sein Franchisenetzwerk ist, zu dem tber 1.000 Franchisenehmer gehdren. Auf3erdem
arbeitet es mit Yandex, Voxys und der Liga der digitalen Wirtschaft zusammen.

Das Unternehmen beschaftigt mehr als 100 Mitarbeiter.

Page 2 of 2

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



MERGERSCORP

The Leader In Business Sales Mergers & Acquisitions

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.



MERGERSCEORP

The Leader In Business Sales Mergers & Acquisitions

WWW.MERGERSCORP.COM



